Agenda

WEDNESDAY, September 8, 2010

Continental Breakfast - KEY BALLROOM FOYER

7:00am - 8:00am

KEY BALLROOM 11 KEY BALLROOM 9 KEY BALLROOM 10
8:00-9:30 am 8:00 - 9:30 am

800 AM Product Demo Workshop Product Demo Workshop
Smallworld* Data in use with Smallworld Global
9:00 AM i licati ission Office*, The
Dearon Customer Advisory Council 5150 Basics
User Exchange EeGEEE) Smallworld Electric Office I " Smallworld Database GeoSpatial Server (815)
Jim Trocey Electric Utility and IDM Customer Advisory Council et Srv'ml.world Gobul. . RS R TR (RS Tl 66y 9:45 - 12:00pm
($275) .(by invitation) Water and Waste Water Day 1 Transmission Office Training Day 1 1 Hands-On Workshop 9:45 - 11:15 am
David Bloom and Colin by invitation) ($437.50) Smallworld Geospatial Hands-On Workshop
by ($875) ($875) $875)
Waterworth Bob Baudewyns Analysis* Realizing the Benefits of
($15) Smallworld Global
Transmission Office*
($15)
12:00 pm - 1:00 pm Lunch - KEY BALLROOM FOYER
P 1:00 - 2:30 pm
=BT Product Demo Workshop
Product Demo Workshop L
a Smallworld Gas Distribution
Introducing Smallworld .
Electric Office” 4.2 - What" Office*, The Basics
Customer Advisory Council ectric ':‘e . ats ($15)
PowerOn Gas Utility and IDM smallworld Electric Office S smallworld Database GeoSpatial Server 13?;)
1:00 pm - 5:00 pm User Exchange (by invitation) Training . . ini Training ini Training Day
9 Transmission Office Training
Jim Tracey Brad Grabowski and Colin Day 1 Day 1 245 - 415 pm 2:45 - 4:15 pm
Waterworth Product Demo Workshop R;T;?:-O'::I:::::::M
Smallworld Electric Office* DL S
515) Smallworld Gas Distribution
Office*
($15)

5:00 PM

5:30 pm - 10:00 pm

Users Exchange Dinner - HOLIDAY BALLROOM 1-2
SPONSORED BY RAMTeCH Tier 3

Interested in learning more about PowerOn Solutions? Join us for PowerOn After Dark

THURS eptember 9, 2010

7:00 am - 800 am Continental Breakfast

Independent Third Party Meeting
(open to all exhibitors;

9:30 am - 10:30 am
not open to end users)

KEY BALLROOM 11

8:00 AM

KEY BALLROOM 2

KEY BALLROOM 1

KEY BALLROOM 3 KEY BALLROOM 4

PowerOn
User Exchange
Jim Tracey
9:00 am - 12:00 pm

Smallworld Design Manager
User Exchange
Naomi Dyton
($95)

Water Office Smallworld Core Products

Gas Dit
Office

User Exchange

Brad Grabowski
($95)

User Exchange User Exchange
Bob Baudewyns Michael Porrman
($95) ($95)

Smallworld Electric Office
Training
Day 2

Smallworld Gas Distribution

Office Smgll}ﬂorld Database

KEY BALLROOM 9

8:00 - 9:30 am
Product Demo Workshop
Introduction to Smallworld
Physical Resource Assignment*
($15)

GeoSpatial Server
ini Training 9:45 am - 12:00 pm

i =0 Training

($437.50)

Day 2 Hands-On Workshop
Configuring Field Based
Inspections and Data Collection
with FieldSmart Inspect* and
FieldSmart Collect*
($15)

KEY BALLROOM 10

8:00 - 9:30 am
Hands-On Workshop
Managing your Workforce with GE
Energy's Field Force Automation*

Version 9.2
($15)

9:45 - 11:15 am
Hands-On Workshop
GE Energy's Field Force
Automation* Enabling the
‘Predictive Enterprise’ - FFA
Forecasting and Planning

12:00 pm - 1.00 pm

Lunch

SPONSORED BY iFactor Consulting
KEY BALLROOM FOYER



Agenda

THURSDAY, September 9, 2010 (continued)

PowerOn Smallworld Electric Office Smallworld Global Transmission Smallworld Mobile Solutions
1:00 pm - 400 pm User Exchange User Exchange Office User Exchange
Jim Tracey David Bloom User Exchange Ron Howard and Oliver
($95) Brad Grabowski Schlageter
($95) ($95)

Safe Software FME
User Exchange

Mark Stoakes, Safe Software

Michael Porrman
($95)

Discovering Smallworld Water

SnalcdjElecticiofice Smallworld Gas Distribution

5:00 PM

6:00 pm - 9:00 pm

FRIDAY, September 10, 2010

7:00 am - 7:45 am Continental Breakfast - HOLIDAY BALLROOM FOYER & KEY BALLROOM FOYER

Opening Cocktail Reception - KEY BALLROOM 5-8
SPONSORED BY iFactor Consulting
Technology Showcase Exhi

1:00 - 3:00 pm
Hands-on Workshop
Building the Business Case for
Geospatial Network Management
($15)

3:15-5:15 pm
Hands-on Workshop
Smallworld GeoSpatial Server* 4.2:
Writing Web Services using Latest
GSS Features
($15)

Opening General Session - HOLIDAY BALLROOM 1-3

8:00 am - 810 am

Welcome and General Lori Smithey, GE Energy
8:10 am - 8:50 am Keynote Address 1: ion, and the Smart Grid, Jon Peha, Formerly of the Federal Communications C (FcQ)
8:50 am - 9:30 am Keynote Address 2: The Future of Smart Grid, Michcel Butts, Baltimore Gas & Electric (BGE)
Morning Break
9:30 am - 10:00 am SPONSORED BY Spatial Business Systems
HOLIDAY BALLROOM FOYER
10:00 am - 10:30am Update from General Manager for Business: Martin Ansell, GE Energy
10:30 am - 11:00 Smallworld Solutions for icati John Turner, GE Energy

11:00 am - 11:30 Smallworld Solutions for Utilities: Andy, Gay, GE Energy

11:30 am - 12:00 Mobile Solutions: Tom Talley, GE Energy

Lunch - HOLIDAY BALLROOM 4-6

12:00 pm - 200 pm Dessert and Technology Showcase Exhibition - KEY BALLROOM 5-8

KEY BALLROOM 11 KEY BALLROOM 12 KEY BALLROOM 4 KEY BALLROOM 3 KEY BALLROOM 2
Telecommunications Track Gas & Water Utility Track Technology & Innovation Track il SEhiiam Tka
Ron Howard, Oliver
Scott Casey Brad Grabowski, Bob Baudewyns Andy Gay
Schlageter
Streamlining and Automating Key GeoCONVIAS - A Solution for A Revolution in Mobile Data

2:00 pm - 2:40 pm Processes Water Office* Solution Roads

Telecom Service Provider Business Introduction to the New Smallworld Managing Interferences on Public

Gillan Kendrick, Realworld Systems 8ob Baudewyns, GE Energy Antonia Ribeiro Guglielmi, City of Sao
Paulo and Milton Lichtig, Logica

Capturing - Field Force
Automation featuring
Microsoft® Office Infopath®
Oliver Schlageter, GE Energy

Non-functional Success Factors of Managed Smart Services - Adding

Network Inventory Implementation in Value to the Business at Public Smallworld and Google: the Best of
2:45 pm - 3:30 pm Exatel Utilities Department, City of San Both Worlds
Jozef Ludwicki, Exatel and Ryszard Diego Peter Batty, Ubisense
Rybus, Globema Navdeep Latawa, GE Energy

Mobile Maintenance &
Inspection: Implementing GE's

MapFrame* FieldSmart Inspect*--

A Case Study
Pete Gomez, Xcel Energy

Afternoon Break
3:30 pm - 3:45 pm SPONSORED BY GeoSpatial Innovations
KEY BALLROOM FOYER

Who Placed My GIS Asset Data on the
Wrong Side of the Road and How is it
Going to Get Fixed?

Steve Adams, Duke Energy and Jeffrey
Nash, Infotech Enterprises

Document your Smart Grid data in
Smallworld Physical Network
Inventory*

Roger Nyberg, GE Energy

3:45 pm - 425 pm

Let Other People Maintain Your
Landbase (Without Having to Pay.
Them)

Alfred Sawatzky, iFactor Consulting

Smart Grid Voice of the
Customers
John Eason, GE Energy

Time for Compliance! Geo-
Retiring a Legacy Fiber System at DT  referencing Gas Distribution Assets to
and Migrating to MEGAPLAN (PNI)  Support DIMP Requirements & Asset

Andreas Kullman, K-consult Kullman Management
Pete Gomez, Xcel Energy

430 pm - 5:15 pm

Using Spatial Data to Support
Strategic Network Replacement
Initiatives for Risk Based Asset
Management at Enexis
Ken Korsmit, Spatial Eye and Luis
Pinheiro, Realworld Systems

How Real-time Mobile will
Revolutionize your Mobile Field
Force, GIS Model Management
«and Operations Center
Leon Levitt, Yambay

Cocktail Reception - KEY BALLROOM 5-8

515 pm - 630 pm Technology Showcase Exhibition

Customer Dinner at Oriole Park
700 PM SPONSORED BY ORACLE




Agenda

Saturday, September 11, 20

7:30 am - 830 am Continental Breakfast - KEY BALLROOM 5-8

KEY BALLROOM 11 KEY BALLROOM 12 KEY BALLROOM 4 KEY BALLROOM 3 KEY BALLROOM 2

Telecommunications Track Gas & Water Utility Track Technology & Innovation Track
Scott Casey Brad Grabowski, Bob Baudewyns Andy Gay

Automating Quality Within the Data Turning GIS Application Infrastructure
Management Lifecycle DIMP Your Field Data Greel
1l

. _g n
8:30 am - 9:10 am Lifecycle Langley Willauer, InMaps Tim Webster or Cully Rice, ComEd and

James Hatchell, ECHO Broadband Kyle Oedewaldt, Ubisense

Conflation; How Piedmont Natural
Next Generation Data Transformation ~ Gas Acquired a New Landbase and
Case Studies Shifted the Network Assets into
Ravi Jesupaul and Karen Smith, Infotech Alignment
Enterprises Andrew Vondrak, Piedmont Natural
Gas and Justin Eldridge, we-do-IT

GeoSpatial Analysis and Oracle®
Empower over 350 Office and Mobile
Users at Ziggo
Henny Nouwens, Ziggo and Paul
Meester, Realworld Systems

9:15 am - 10:00 am

10:00 am - 10:30

am Morning Break - KEY BALLROOM FOYER

Smallworld* Office Suites: A Perfect Update on the Smallworld* Core
Fit for Black Hills Corporation platform products
Matt Seidl, Black Hills and Sue Whiting, ~ Michael Porrman, Jacqui Cadell, and
Ubisense Naomi Dyton, GE Energy

Large Scale Deployments and FTTH
Design at Swisscom
Ralf Petersilka, ITS Telco

10:30 am - 11:10
am

Water Case Study: Distributed and
Integrating Network Inventory with  Integrated Corporative Network
OTDR Fiber Monitoring Inventory System in Spanish Water
Olivier Plomteux, EXFO market
David Brazell, Implemental Systems.

Effectively Managing Pole
Attachments through Design and
Construction
Barry Owens, SECO Energy

11:15 am - 12:00
pm

12:00 pm - 2:00 pm

KEY BALLROOM 11 KEY BALLROOM 12 KEY BALLROOM 3 KEY BALLROOM 2

Telecommunications Track Technology & Innovation Track
Scott Casey Andy Gay

Parcel Information Extractor (PIE),
Who are the Customers? Who are the
Non-customers?

Gary Stalnaker, Piedmont Natural Gas
and Paul Long, Ubisense

Utility Telecommunications
2:00 pm - 2:40 pm Infrastructure Management
Scott Casey, GE Energy

KEY BALLROOM 4
SAP Integration using SBI
Joe Costa and Mike Lantz, Southern
California Edison and Robert Lilley, GE

Smallworld Visibility Forum
Smallworld and the Big World - How
GE Relates to the Marketplace

Telecommunications Forum
2:45 pm - 3:30 pm

(open to all) Energy
3:30 pm - 3:45 pm Afternoon Break - KEY BALLROOM FOYER
Give Field Data a Round Trip Ticket
Telecommunications Forum Smallworld Visibility Forum between Smallworld* GIS and GPS
3:45 pm - 430 pm (continued) {continued) Data Collectors
Charles Huddleston, Central Service

Association

430 pm - 6:30 pm



